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If you have lived in your home for a 
decade or more, it may be time to think 
about replacing your windows. This 
expensive but necessary task can be 
made less painful, however, when you 
know what to expect, how much it will 
cost to replace your windows, how and 
why to hire a window replacement 
company, and how to streamline the 
process.

Rate My Windows is here with all the 
answers to help you make the right 
decisions based on your lifestyle, 
finances, and vision for your home’s 
appearance and efficiency.
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1. Why Should 
I Replace My 
Windows?
There are many contributors to your old windows’ demise. 
Rain constantly attacks wood frames, sashes, and sills. Once 
it penetrates, the wetting and drying cycles weaken the wood 
holding the glass and attaching it to your home. Looser fits allow 
wind and rain to seep in and precious heat to escape. Over the 
years, high temperatures also cause seals to dry out, crack, and 
shrink. And depending on the quality of the windows installed 
when your home was built (or since the windows were last 
replaced) windows will simply wear out after 15, 20, or – if you’re 
lucky – 30 years. 

Inspect your windows each spring and fall and following any 
severe weather to determine whether they have given up the 
ghost. Here are the signs:

Condensation accumulates 
on the inside of the glass or 
between panes. This is a sign 
you may have invisible cracks 
or a broken seal.

Air enters or escapes from 
around the frames. Damaged 
weatherstripping and seals 
let the outside weather in, 
making it more difficult and 
more expensive to heat and 
cool your home.

Outside noises penetrate, 
seemingly unmuffled. If 
you can hear the neighbors’ 
pool party or car horns, 
the insulation around 
your windows is probably 
insufficient. Frames may have 
warped, allowing in not only 
noise, but air and pollutants.

Mold appears or there is a 
mildew smell around your 
windows. These unhealthy 
growths need damp spaces 
in order to live. If you find 
mold and mildew around 
your windows, it’s because 
water accumulates there. 
Windows that allow water 
in also invite mold that can 
feed on wooded frames, sills, 
and sashes.

Sills and frames yield 
easily when prodded with a 
screwdriver. Moisture also 
softens windows’ wood 
components. Freezing/
thawing cycles, dents from 
impact, and prolonged 
exposure to water can cause 
frames to contract, expand, 
and rot.

Heating bills are higher than 
expected. This is a sign that 
your furnace, central heating 
system, and air conditioning 
units are struggling to 
maintain your preferred 
house temperature because 
winter chills and summer 
heat are penetrating your 
home. Inefficient windows 
are the most likely cause.



If you find cracked or broken glass, tape, 
caulk, or cover the damaged window with 

plastic (be careful of sharp edges) and fill out 
the Rate My Windows questionnaire as soon 
as possible to minimize the expenses caused 

by faulty windows.
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2. When Should 
I Replace My 
Home’s Windows?
Obviously, if a backyard fastball cracks your casement or a 
windstorm-downed tree branch shatters your skylight, you 
must replace the panes immediately to conserve heat and air 
conditioning and ensure your family’s security and comfort. 
While emergency replacements are not uncommon, window 
replacements more often are required as a result of normal use 
and exposure to the elements as frames, seals, flashing and other 
window components reach the natural end of their lifespans.

If you are replacing your windows as a result of normal wear 
and tear or simply because you want to update your home’s 
architecture and curb appeal rather than an emergency, you have 
time to plan the project and carefully evaluate materials, styles, 
and window installation companies. You can decide which and 
how many windows you want and can afford to replace. And you 
can schedule the work at your convenience. You might even be 
able to negotiate a lower installation charge if you plan the job 
for a time your installer is less busy.

All things being equal, it is probably better to plan your window 
replacement project during warm – but not hot – weather. This 
is more function of worker comfort and mitigating the effects 
of having gaping holes in your walls after your old windows 
are removed and before the new ones can be placed. Window 
installers will perform their jobs well in cold weather, but it’s 
human nature to finish quickly, get out of the chilly wind, and 
seek refuge in a coffee thermos and a truck’s heater. Extremely 
cold weather may also reduce the effectiveness of caulk and 
seals and cause wood to distort and vinyl to lose its suppleness, 
which can result in a less-than-perfect fit.
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3. Why Should 
I Hire a 
Professional?
You might be tempted to try saving some money by buying 
replacement windows and a big box store and installing them 
yourself.  Rate My Windows suggests you think twice before 
tackling a window replacement project yourself. There are 
too many things that can go wrong and end up costing you 
a lot more than a day’s labor for a few skilled, experienced 
craftspeople. Even if your do-it-yourself window replacement 
comes off without a hitch, by the time you factor in the extra 
expenses and your opportunity costs, there’s a good chance your 
savings will be negligible.

Hiring professional, local installers will pay off in the long- and 
short-term in several ways:

Increasing your home’s 
appearance and resale 
value are two major reasons 
for replacing windows. 
Why risk sacrificing those 
advantages with amateurish 
installation? Professional 
craftsmen and women will 
ensure your windows sit 
flush and don’t leak.

Workmanship Options No additional cost  
Professionals have access to 
a variety of window styles, 
color, and finish and can 
source premium quality 
models not likely available 
at Lowe’s and Home Depot. If 
you’re interested in changing 
the type, style, or size of your 
windows, a locally based 
professional can advise you 
on what will work best with 
your home’s architecture and 
geography. 

Licensed window contractors 
often can offer a package 
deal for your windows and 
their expert installation. 
Trying to put them in 
yourself may necessitate 
purchasing ladders, 
scaffolding, and tools, renting 
a trash dumpster, complying 
with building codes, applying 
and paying for a building 
permit, and a dozen other 
miscellaneous expenses.
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Professional installers not 
only will make quick work of 
routine window installations, 
but they will also have the 
experience to overcome 
unexpected challenges. If 
a window doesn’t fit quite 
right, they will know exactly 
how to shift the frame or 
adjust the trim to create an 
airproof and soundproof seal.

The window companies Rate 
My Windows recommends are 
fully licensed, bonded, and 
insured. If you’re windows 
become damaged during 
installation, they will be 
replaced at no additional cost 
to you. Your homeowner’s 
insurance may not pay out if 
you damage your windows 
or home’s exterior or if 
you improperly install your 
windows yourself, causing 
structural problems. Installers 
generally offer lifetime 
workmanship warranties, 
and window manufacturers’ 
product warranties are 
valid only when they are 
professionally installed.

Professional contractors 
will have all the tools and 
equipment they need to 
complete your windows 
installation quickly – usually 
in a day. Do-it-yourself 
projects have a way of 
dragging on. The last thing 
you want is to remove a 
window only to have its 
replacement not quite fit, 
leaving your home and 
your family exposed to 
drafts, bugs, prying eyes, and 
opportunistic thieves.

Troubleshooting Insurance Speed
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4. How Much 
Will It Cost to 
Replace My 
Windows?
As is almost always the case, the short answer to 
this question is, “It depends.” Fortunately, we have 
the time and space to give you the long answer here. 
The ultimate cost of replacing your home’s windows 
will be a function of several factors. Here are the key 
considerations for selecting replacement windows:

The minimum you should expect to pay to 
replace one medium-size, standard-issue, 
rectangular window is about $250. This window 
frame would be constructed of hard vinyl 
polymers, and you shouldn’t expect them to last 
more than 10 years. That is not to say all vinyl 
windows are cheap. Replacement windows with 
vinyl frames may include reinforcement for 
structural integrity and foam insulation for better 
energy efficiency.

Some contemporary-style homes require 
metal framing to maintain their look. While 
metal conducts heat better than other framing 

materials, recent technical advances have 
improved metal frames’ insulative qualities. 
Fiberglass is stronger than vinyl, so frames can 
be thinner, increasing the amount of glass in 
each window and, therefore, the amount of light 
they allow in.

Traditional wood frames cost the most and offer 
a solid feel. They insulate well, adapt to any 
décor, and when properly sealed, handle any 
weather conditions. Some homeowners cannot 
justify the cost, however, considering no one 
really looks at window frames, and the wood 
grain is usually painted over, anyway.

Frame Material 
1.
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To stay on the low-end of the price and longevity 
scale, your vinyl windows will be classified 
as builder- or contractor-grade. This is the 
window most non-custom homebuilders use. It 
makes sense that builder-grade windows are 
available primarily in common sizes, shapes, and 
configurations such as single- and double-hung, 
sliders, and casements. And they likely will come 
with argon between panes and ultraviolet ray-
screening film common to most windows.

Most window manufacturers – even respected 
names that offer high-end replacements also 

produce builder-grade lines. These may or may 
not be of higher quality and higher-priced 
than generic builder-grade windows. Selecting 
windows – even builder-grade – from a veteran 
manufacturer offers some assurance that the 
company will remain in business and warranties 
will be honored.

Premium-grade replacement windows often are 
custom-built to size. They fit precise tolerances 
and often carry warranties of 20 years or more.

Glazing refers to the glass portion of a window 
– the panes. Single-glazed windows have one 
sheet of glass in the frame. Few residential 
windows are made this way. Double-glazed 
windows are the standard. They have – you 
guessed it – two panes, with argon or krypton 
filling the narrow space in between. They prevent 
twice as much energy loss as single-paned 
windows and are used throughout the U.S., even 
where heat transfer between the home and the 
outside does not pose a major concern. 

Coating the glass with a low-emission film can 
again double the energy savings compared to 
uncoated glazing. For extremely hot or cold 
climates, triple glazing should be considered. 
Each energy-conserving measure – more panes, 
argon rather than krypton gas, low-e coatings 
– adds to the initial cost of your replacement 
windows. Of course, they can pay for themselves 
in the form of lower electricity and gas bills each 
month.

Grade and Brand 

Glazing 

2.

3.



The different styles of windows require varying 
amounts of labor and materials to manufacture 
and install. That will influence the price you 
pay. You can keep the cost down by installing 
the same style of windows as those you are 
replacing. Here’s a primer on window styles, in 
increasing order of cost:

Single-hung windows slide up and open from the 
bottom.

Double-hung windows slide vertically and tilt in, 
making them easy to clean.

Siding windows open horizontally.

Casement windows are hinged at and open 
outward, like a door.

Awning windows are hinged at the top. Common 
in bathrooms, kitchens, and other areas requiring 
ventilation, they often crank open like awnings 
on an RV or patio. 

Bay windows usually include a large center 
window flanked by smaller panes. They are often 
placed on the front of the home to provide an 
inviting look and unobstructed lawn and street 
views.

Bow windows have multiple panes that curve 
outward, making the room look bigger. 

Shape, Size, and Style 
4.

Naturally, square and rectangular windows are the least expensive. The more panes, 
angles, and architectural features you include, the higher the price tag.

One of the easiest ways to increase your window cost exponentially is to replace a 
smaller window with a larger one. At the very least, it will entail installing two new 
studs, one on each side of the new opening. That will require pulling out the entire 
length of drywall covering those sections. If the new window is only slightly larger 
than the original, your installer may be able to retain the header and sill. A greater size 
differential will require a new header and sill and may necessitate the removal of your 
home’s exterior siding. At any rate, opting for a larger replacement window will require 
the services of a carpenter, drywaller, and painter to ensure a professional job.
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5.How Should 
I Prepare for 
My Window 
Replacement 
Project?
Your window replacement process can be stressful. 
Not only will you be spending a decent amount of 
money, but you also will be inconvenienced, and your 
routine will be disrupted. You can, however, work with 
your window installation partner to make the project 
run as smoothly as possible. With these tips, you can 
expedite the process so you can start enjoying your 
newly renovated home as quickly as possible.

Clear the areas under and around your windows 
to make room for workers, ladders, and tools.

If your window choices require installers to work 
inside the home, move furniture away so the 
techs can access them. If you’re installing large 
windows, ensure workers will be able to navigate 
hallways and tight turns.

Remove nearby pictures, shelved, and hanging 
decorations that could become dislodged, as 
window installation may rattle the walls.

Remove curtains blinds. Your professional 
window installers can do this for you but doing 
it yourself will save time and ensure you know 
where your window treatments are stored.

Disarm and remove window security systems for 
easy reattachment to your new windows.

Keep pets away from work areas so they don’t 
get hurt or interfere with the installers.

If possible, close off any rooms in which the 
windows will be replaced. This will minimize 
heat or air conditioning loss. Consider closing 
AC/heating vents in these rooms, as well.

Be prepared to meet with the contractor before 
work starts to go over the project.

Inspect each new window. Your crew’s foreman 
probably will demonstrate how they open and 
answer any questions you have.

Before your window installers arrive: Installation day:



Cost vs. Value
Replacing your home’s windows will cost a pretty 
penny. The good news is that quality products and 
professional installation will create value in two 

important ways. First new windows will fit perfectly 
in their spaces, with tight seals and energy-saving 
features that will reduce your heating and cooling 
bills. They will protect your family from the sun’s 

harmful ultraviolet rays while allowing more 
healthy, natural light to stream through, reducing 

your dependence on fossil fuel-powered electricity.

New windows throughout your home also will 
dramatically improve its appearance. Your family 
will be happier; your guests will be impressed; 

your neighbors will be envious. This aesthetic and 
practical upgrade also will pay off down the line 
when it comes time to sell your house. According 
to Motley Fool, the typical windows replacement 
project costing from $17,641to $21,494 will add 

$12,761 to 14,804 to your home’s resale value. That 
70 percent return on investment (in addition to the 
energy savings) is nearly as lucrative as adding a 

deck or remodeling your kitchen.

Fill out the Rate My Windows 
questionnaire as soon as possible 

to minimize the expenses caused by 
faulty windows.
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